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emdeon companion guide

emdeon companion guide serves as an invaluable resource for healthcare
professionals navigating the complexities of electronic health records (EHRs)
and revenue cycle management (RCM). This comprehensive guide delves into
various aspects of the Emdeon platform, often referred to today as Change
Healthcare, covering its core functionalities, best practices, and
optimization strategies. Whether you are a new user seeking to understand the
basics or an experienced administrator looking to refine your processes, this
article will equip you with the knowledge to effectively leverage the Emdeon
companion guide. We will explore key features, address common challenges, and
provide insights into maximizing efficiency and profitability within your
healthcare practice. Understanding the nuances of this powerful tool is
crucial for streamlining administrative tasks, improving patient care, and
ensuring financial health. This detailed exploration will cover everything
from initial setup and user training to advanced reporting and integration
with other healthcare IT systems.
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Introduction to the Emdeon Companion Guide

The emdeon companion guide is designed to be a comprehensive manual for users
of the Emdeon platform, now part of Change Healthcare. This guide provides
essential information for healthcare providers, administrators, and billing
staff to effectively utilize the various tools and services offered by
Emdeon. It aims to demystify the platform, offering step-by-step instructions
and best practices for managing patient data, submitting claims, and
optimizing revenue cycle operations. Understanding the Emdeon system is
paramount for ensuring efficient practice management and improved financial
outcomes in today's healthcare landscape. This resource is intended to serve
as a central point of reference for all aspects of Emdeon utilization.

Understanding Emdeon's Core Functionalities

Emdeon, as a leading provider of healthcare IT solutions, offers a suite of



integrated services designed to streamline operations and enhance revenue
cycle management. Its core functionalities revolve around facilitating
seamless data exchange between healthcare providers, payers, and patients.
This includes electronic claims submission, eligibility verification, payment
processing, and patient statement generation. The platform is built to
automate many of the manual processes traditionally associated with medical
billing and practice administration, thereby reducing errors and increasing
efficiency. By centralizing these critical functions, Emdeon empowers
healthcare organizations to focus more on patient care and less on
administrative burdens.

Electronic Claims Submission and Management

A cornerstone of the emdeon companion guide focuses on electronic claims
submission. This process involves preparing, submitting, and tracking medical
claims to various insurance payers. The Emdeon platform automates the
formatting of claims according to industry standards, such as HIPAA, ensuring
compliance and reducing rejections due to data errors. Effective claims
management through Emdeon involves monitoring claim status, addressing
rejections promptly, and resubmitting corrected claims. The guide provides
insights into configuring claim rules, understanding payer requirements, and
utilizing the platform's reporting features to identify trends in claim
submissions and payment cycles.

Eligibility Verification and Benefit Inquiry

Before providing services, verifying patient insurance eligibility is a
critical step in preventing claim denials. The emdeon companion guide details
how to use Emdeon's real-time eligibility verification tools. This feature
allows practices to quickly confirm a patient's insurance coverage,
deductibles, co-pays, and co-insurance amounts. Accurate and timely
eligibility checks, facilitated by Emdeon, help in collecting the correct
patient responsibility at the time of service, significantly improving cash
flow and reducing the burden of post-service collections. The guide offers
tips on integrating eligibility checks into the patient registration workflow
for maximum impact.

Payment Posting and Reconciliation

The process of posting insurance payments and patient payments accurately is
vital for financial health. The emdeon companion guide explains how Emdeon
simplifies payment posting, often through electronic remittance advice (ERA)
and automated posting features. This reduces manual data entry, minimizes
errors, and speeds up the reconciliation of payments against submitted



claims. The guide also covers manual payment posting for exceptions and
provides strategies for reconciling payments against bank deposits and
patient accounts, ensuring financial accuracy and up-to-date patient
balances.

Key Features and Modules within the Emdeon
Ecosystem

The Emdeon platform is a robust ecosystem with various interconnected modules
designed to address different facets of healthcare practice management.
Understanding these modules is essential for leveraging the full potential of
the emdeon companion guide. Each component plays a specific role,
contributing to a more efficient and profitable healthcare operation. From
patient engagement tools to advanced analytics, Emdeon offers solutions that
adapt to the evolving needs of the healthcare industry.

Patient Registration and Scheduling Tools

Efficient patient registration and appointment scheduling are the first
points of contact for patients and crucial for practice workflow. The emdeon
companion guide highlights how Emdeon's integrated tools streamline these
processes. This can include online appointment scheduling, patient portal
functionalities for pre-registration, and tools for collecting demographic
and insurance information accurately. Optimized scheduling reduces no-shows
and ensures that patient flow is managed effectively, leading to better
resource utilization and improved patient satisfaction.

Electronic Health Record (EHR) Integration

While Emdeon itself is not an EHR system, it seamlessly integrates with many
popular EHR platforms. The emdeon companion guide provides guidance on how to
establish and maintain these integrations. This allows for the direct flow of
patient demographic, insurance, and clinical data from the EHR to Emdeon for
billing purposes. Effective integration reduces the need for duplicate data
entry, minimizes errors, and ensures that billing processes are based on the
most current clinical information. It bridges the gap between clinical care
and financial administration.

Denial Management and Appeals

Claim denials are a significant challenge in healthcare revenue cycle



management. The emdeon companion guide offers strategies for managing denials
effectively. This includes tools for identifying the root causes of denials,
such as coding errors, missing information, or eligibility issues, and
features for submitting appeals. By proactively addressing denials and
utilizing Emdeon's analytics to understand denial patterns, practices can
improve their first-pass claim acceptance rates and recover revenue more
efficiently. The guide often includes workflows for tracking denial reasons
and implementing corrective actions.

Reporting and Analytics Capabilities

Data-driven decision-making is critical for practice improvement. The emdeon
companion guide emphasizes the reporting and analytics features within the
Emdeon platform. These tools provide valuable insights into key performance
indicators (KPIs) such as claim denial rates, payment turnaround times,
accounts receivable (AR) aging, and physician productivity. Practices can
generate custom reports to monitor financial performance, identify areas for
operational improvement, and benchmark their performance against industry
standards. Understanding these reports allows for strategic adjustments to
billing and administrative processes.

Navigating the Emdeon User Interface

A user-friendly interface is key to adopting any new software system. The
emdeon companion guide serves as a roadmap for navigating the Emdeon
platform's graphical user interface (GUI). It typically covers common
navigation patterns, dashboard layouts, and the location of various modules
and functionalities. Familiarity with the interface ensures that users can
quickly access the tools they need, perform tasks efficiently, and minimize
the learning curve associated with the system. Understanding the
organizational structure of the Emdeon platform is foundational for effective
use.

Dashboard and Key Performance Indicators (KPIs)

The Emdeon dashboard typically provides a high-level overview of practice
performance and key metrics. The emdeon companion guide will often detail how
to customize and interpret these dashboards. Users can see at a glance
critical information such as the number of claims submitted, outstanding
payments, and denial rates. Learning to monitor these KPIs is essential for
staying on top of the practice's financial health and identifying immediate
areas that require attention. The guide helps users understand what each
metric signifies and how it impacts the practice.



Module Access and Workflow Navigation

Emdeon is comprised of various modules, each dedicated to a specific
function. The emdeon companion guide outlines how to access and navigate
through these different modules, such as patient management, claims
processing, and reporting. Understanding the typical workflow within each
module—from patient check-in to final payment—allows users to perform their
tasks in a logical and efficient sequence. The guide often includes diagrams
or flowcharts to illustrate these workflows, making them easier to follow and
implement in daily operations.

Essential Setup and Configuration for Emdeon

Proper setup and configuration are foundational for the successful
implementation of any software system, and the emdeon companion guide
provides detailed instructions for this crucial phase. Incorrect initial
setup can lead to ongoing operational issues, data inaccuracies, and
suboptimal performance. Therefore, dedicating time to understand and
correctly configure Emdeon is a critical investment.

Provider and Payer Setup

The emdeon companion guide details the necessary steps for setting up
provider information and payer contracts within the system. This includes
accurately entering provider details, billing information, and specific payer
credentialing and contract terms. Correctly configuring payer setups is
paramount for accurate claims submission and timely payment, as it dictates
how claims are formatted and submitted to each insurance company. This step
involves defining billing entities, tax identification numbers, and payer
IDs.

User Roles and Permissions

Managing user access and permissions is vital for data security and
operational integrity. The emdeon companion guide explains how to define user
roles and assign appropriate permissions within the Emdeon platform. This
ensures that each staff member has access only to the information and
functionalities necessary for their job responsibilities, adhering to the
principle of least privilege. Proper role-based access control helps prevent
unauthorized access, data breaches, and accidental system modifications,
contributing to a secure and compliant environment.



Customizing Workflows and Rules

To maximize efficiency and tailor the platform to a practice's unique needs,
customization is often required. The emdeon companion guide provides guidance
on configuring custom workflows, billing rules, and claim edits. This allows
practices to automate specific processes, enforce internal policies, and flag
potential issues before claims are submitted. Examples include setting up
automated charge entry based on specific visit types or creating rules to
check for completeness of patient demographic information before claim
submission.

Best Practices for Emdeon Implementation and
Ongoing Use

Beyond initial setup, adopting best practices ensures the long-term success
and optimization of the Emdeon platform. The emdeon companion guide often
includes sections dedicated to these proven strategies, aimed at maximizing
efficiency, accuracy, and financial performance. Adherence to these practices
can significantly impact a practice's revenue cycle and overall operational
effectiveness.

Regular Data Audits and Validation

To maintain data integrity, the emdeon companion guide strongly recommends
regular data audits. This involves reviewing patient demographic information,
insurance details, and billing codes for accuracy and completeness.
Performing routine validation ensures that the data within Emdeon 1is
reliable, which is crucial for accurate claims submission, denial prevention,
and financial reporting. Identifying and correcting discrepancies proactively
can save significant time and resources in the long run.

Proactive Denial Management

Rather than simply reacting to claim denials, best practices emphasize
proactive management. The emdeon companion guide outlines strategies for
this, such as conducting regular denial trend analysis to identify common
reasons for rejections and implementing corrective actions in the front-end
processes. This might involve refining patient registration procedures,
improving charge entry accuracy, or enhancing coding practices based on
denial data. The goal is to reduce the number of denials received in the
first place.



Leveraging Automation Features

Emdeon offers numerous automation features designed to reduce manual effort
and improve efficiency. The emdeon companion guide encourages users to
explore and utilize these capabilities to their fullest extent. This can
include automating payment posting from ERAs, utilizing automated patient
statement generation, or setting up electronic eligibility checks as part of
the patient check-in workflow. By embracing automation, practices can free up
staff time for more complex tasks and reduce the likelihood of human error.

Continuous Staff Training and Education

The healthcare IT landscape is constantly evolving, and software platforms
like Emdeon are regularly updated. The emdeon companion guide stresses the
importance of continuous training and education for all users. Ensuring that
staff are up-to-date on new features, system updates, and best practices is
critical for maintaining operational efficiency and maximizing the benefits
of the Emdeon platform. This can include attending webinars, reviewing
updated documentation, and cross-training team members.

Streamlining Workflow with Emdeon: Patient
Registration and Scheduling

The initial patient interaction sets the tone for their experience with a
healthcare provider and significantly impacts the efficiency of the revenue
cycle. The emdeon companion guide provides insights into how Emdeon can be
used to streamline patient registration and appointment scheduling, making
these front-end processes more efficient and accurate. A well-optimized
front-end directly contributes to a smoother billing process and improved
patient satisfaction.

Efficient Patient Data Collection

Accurate collection of patient demographic and insurance information is
paramount. The emdeon companion guide details how to leverage Emdeon's
capabilities to ensure this. This often involves integrated tools for
electronic patient intake forms, which can be completed by patients prior to
their appointment, either online via a patient portal or on a tablet at the
practice. This reduces manual data entry errors and ensures that all
necessary fields are populated correctly, including insurance policy numbers
and subscriber details.



Optimized Appointment Scheduling

Effective scheduling reduces patient wait times, improves provider
utilization, and minimizes no-show rates. The emdeon companion guide may
offer guidance on using Emdeon's scheduling features, which can integrate
with EHR systems or function as a standalone tool. Best practices include
blocking out appropriate time slots for different appointment types, managing
provider availability, and utilizing features like automated appointment
reminders to reduce no-shows. This proactive approach to scheduling
contributes to a more predictable patient flow and revenue stream.

Pre-Authorization and Referral Management

For certain procedures and services, obtaining pre-authorization from
insurance payers is a prerequisite for reimbursement. The emdeon companion
guide can assist practices in managing these processes. While Emdeon may not
directly handle the authorization process itself, it often integrates with or
facilitates the necessary information gathering and submission steps.
Similarly, managing referrals from other physicians can be integrated into
the Emdeon workflow to ensure all necessary documentation is in place before
a patient visit, preventing potential billing issues.

Enhancing Revenue Cycle Management with Emdeon

The revenue cycle in healthcare is a complex process that spans from patient
registration to final payment. The emdeon companion guide is a critical tool
for enhancing efficiency and profitability throughout this cycle. By
leveraging Emdeon's integrated functionalities, healthcare providers can
optimize each stage, reduce administrative overhead, and improve their
financial performance. This section explores how Emdeon contributes to a more
robust and effective revenue cycle.

Front-End Efficiency for Faster Reimbursement

A strong front-end process is the bedrock of a healthy revenue cycle. The
emdeon companion guide emphasizes the importance of accurate patient
registration, thorough insurance verification, and efficient appointment
scheduling as key drivers of faster reimbursement. By ensuring that all
patient and insurance information is captured correctly and verified in real-
time, practices can significantly reduce the likelihood of claim denials.
This proactive approach minimizes delays in payment and improves the overall
speed of the revenue cycle, directly impacting cash flow.



Back-End Operations for Claim Resolution

Once services are rendered, the focus shifts to submitting claims and
managing payments. The emdeon companion guide provides comprehensive guidance
on the back-end operations, including electronic claims submission, payment
posting, and denial management. Emdeon's tools automate many of these
processes, reducing manual intervention and the potential for errors. This
allows billing staff to focus on resolving complex claims, appealing denials,
and ensuring that all eligible revenue is collected promptly and accurately.
The guide offers strategies for efficient follow-up on outstanding claims.

Patient Billing and Collections

Effective patient billing and collections are crucial for capturing patient
responsibility accurately. The emdeon companion guide may offer features for
generating patient statements, managing payment plans, and facilitating
online patient payments. By providing clear and timely billing information,
and offering convenient payment options, practices can improve their patient
collections rate. The guide can offer best practices for collections
processes, including setting appropriate follow-up cadences and utilizing
communication strategies that are both effective and patient-centric.

Emdeon for Claims Submission and Management

The accurate and timely submission of medical claims is the lifeblood of a
healthcare practice's financial health. The emdeon companion guide serves as
an essential resource for understanding and optimizing the claims submission
and management processes within the Emdeon platform. This module is central
to ensuring that providers receive appropriate reimbursement for the services
they deliver.

Creating and Validating Claims

The emdeon companion guide provides instructions on how to create and
validate medical claims within the Emdeon system. This involves accurately
entering diagnostic and procedural codes (ICD-10 and CPT codes), patient
demographic information, and insurance details. The platform often includes
built-in edits and validation rules that flag potential errors or
inconsistencies in the claim data before submission. Following these
guidelines helps to ensure that claims are clean and meet payer requirements,
thereby increasing the likelihood of first-pass acceptance.



Electronic Submission and Payer Connectivity

Emdeon's strength lies in its extensive network of electronic connections
with insurance payers. The emdeon companion guide explains the process of
submitting claims electronically through this network. It details how to
select appropriate payers, batch claims for submission, and confirm the
successful transmission of claims. The guide may also cover setting up and
managing payer specific requirements to ensure compliance with diverse
electronic data interchange (EDI) standards used by different insurance
companies.

Tracking Claim Status and Reconciliation

Once claims are submitted, it is crucial to track their status through to
payment. The emdeon companion guide outlines how to use Emdeon's tracking
features to monitor claim progress, identify rejections or denials, and
understand payment statuses. This includes receiving and processing
electronic remittance advice (ERA) files, which detail payer adjudications.
The guide can also offer insights into reconciling payments received against
submitted claims, ensuring that all revenue is accounted for and that any
discrepancies are investigated and resolved promptly.

Denial Management Strategies Using Emdeon

Claim denials represent a significant financial drain on healthcare
practices. The emdeon companion guide offers robust tools and strategies to
effectively manage and reduce claim denials, thereby improving revenue cycle
performance. Proactive denial management is a key focus area for any practice
aiming for financial stability and efficiency.

Identifying and Analyzing Denial Trends

A critical aspect of denial management is understanding why claims are being
denied. The emdeon companion guide provides reporting features that allow
practices to identify common denial reasons. This might include categories
like incorrect coding, missing authorizations, eligibility issues, or
demographic errors. By analyzing these trends, practices can pinpoint
systemic problems within their billing or clinical workflows and implement
targeted corrective actions. The guide might offer specific reports designed
for denial analysis.



Implementing Workflows for Denial Resolution

Once denials are identified, an efficient workflow for resolving them is
essential. The emdeon companion guide can help in setting up processes for
reviewing denied claims, gathering necessary documentation, and preparing
appeals. This may involve assigning denial tasks to specific staff members,
tracking the status of each appeal, and ensuring that follow-up occurs within
payer-specified timeframes. Streamlining this process helps to expedite
payment recovery and reduce the aging of accounts receivable.

Preventative Measures to Reduce Future Denials

The ultimate goal of denial management is to prevent denials from occurring
in the first place. The emdeon companion guide advocates for implementing
preventative measures based on denial trends. This could involve enhancing
patient registration processes to ensure accurate insurance information,
providing additional training for coders on specific CPT or ICD-10 codes that
frequently lead to denials, or improving the pre-authorization process. By
addressing the root causes, practices can significantly improve their clean
claim submission rate.

Emdeon Reporting and Analytics for Practice
Improvement

Data is a powerful tool for driving operational and financial improvements
within a healthcare practice. The emdeon companion guide highlights the
extensive reporting and analytics capabilities of the Emdeon platform,
enabling providers to gain actionable insights and make informed decisions.
These features are crucial for understanding practice performance and
identifying areas for optimization.

Key Financial and Operational Reports

Emdeon offers a wide array of standard reports that cover critical aspects of
practice management. The emdeon companion guide details these reports, which
may include:

e Accounts Receivable (AR) Aging reports, showing outstanding balances by
age.

e Payment Performance reports, detailing collections by payer and date.



e Claim Submission and Rejection reports, offering insights into claim
processing efficiency.

e Denial Trend Analysis reports, identifying common reasons for claim
denials.

e Productivity reports, measuring staff or provider performance.

These reports provide a comprehensive view of the practice's financial health
and operational efficiency.

Custom Report Generation and Analysis

Beyond standard reports, the emdeon companion guide may also describe how to
create custom reports tailored to a practice's specific needs. This
flexibility allows users to analyze data in ways that are most relevant to
their organizational goals. Whether it's tracking specific service
utilization, monitoring patient demographics by payer, or analyzing payment
patterns for particular procedures, custom reports provide deeper, more
targeted insights. The guide often includes instructions on filtering,
sorting, and grouping data to generate meaningful analyses.

Using Analytics for Strategic Decision-Making

The true value of reporting lies in its application to strategic decision-
making. The emdeon companion guide encourages practices to use the insights
gained from Emdeon's analytics to inform business strategies. This could
involve identifying underperforming services, negotiating better payer
contracts based on payment trends, refining staffing models, or improving
patient engagement strategies. By leveraging data, practices can move from
reactive problem-solving to proactive strategic planning, leading to
sustainable growth and improved profitability.

Integrating Emdeon with Other Healthcare
Systems

In today's interconnected healthcare ecosystem, interoperability between
different systems is crucial. The emdeon companion guide often addresses the
integration of Emdeon with other essential healthcare IT systems, such as
Electronic Health Records (EHRs), practice management software, and patient
portals. Seamless integration reduces data silos, minimizes manual data
entry, and creates a more unified workflow.



EHR Integration for Seamless Data Flow

A primary integration concern for most practices is with their EHR system.
The emdeon companion guide typically provides guidance on how Emdeon
interfaces with various EHR platforms. This integration allows for the
bidirectional flow of patient demographic, insurance, and clinical encounter
data. For example, patient registration information entered into the EHR can
be automatically pushed to Emdeon for billing, and payment information from
Emdeon can be reflected back in the EHR. This automation significantly
reduces errors and saves staff time.

Practice Management Software Connectivity

Many practices utilize separate practice management software for tasks like
scheduling, patient registration, and financial management. The emdeon
companion guide can outline how Emdeon integrates with these systems. This
connectivity ensures that data is consistent across all platforms, preventing
discrepancies and streamlining workflows. For instance, patient demographics
updated in the practice management system should be reflected in Emdeon for
accurate billing.

Patient Portal and Communication Tools

Emdeon may offer or integrate with patient portals, enhancing patient
engagement and streamlining communication. The emdeon companion guide can
provide information on how to leverage these features, such as enabling
online appointment scheduling, secure messaging between patients and staff,
and the ability for patients to access statements and make payments online.
This integration improves patient experience and can also reduce
administrative burden on the practice.

Troubleshooting Common Emdeon Issues

Despite the robust nature of the Emdeon platform, users may occasionally
encounter issues. The emdeon companion guide serves as a primary resource for
troubleshooting common problems, offering solutions and workarounds to
minimize disruptions to practice operations. Having a go-to guide for
technical difficulties is invaluable.



Connectivity and Login Problems

One of the most frequent issues users face can be related to system
connectivity or login. The emdeon companion guide often addresses common
causes, such as incorrect username or password, network issues, or server-
side problems. It might provide steps for resetting passwords, checking
internet connections, or verifying system status through available support
channels. Understanding basic troubleshooting steps can resolve many common
access issues quickly.

Claim Submission Errors and Rejections

When claims are rejected or contain submission errors, the emdeon companion
guide is a vital resource for diagnosis and resolution. It can help users
understand specific error codes or rejection messages provided by payers,
guiding them through the process of correcting the underlying data. This
might involve reviewing patient demographics, insurance information, coding
details, or payer-specific requirements. The guide may also detail how to
resubmit corrected claims effectively.

Data Synchronization and Update Issues

Problems with data synchronization between Emdeon and other integrated
systems, such as EHRs, can occur. The emdeon companion guide often provides
troubleshooting steps for these scenarios. This could involve checking
integration settings, ensuring data mapping is correct, or manually
refreshing data feeds. It might also offer advice on contacting technical
support for more complex integration-related issues to ensure data accuracy
and consistency across all platforms.

Maximizing Patient Engagement through Emdeon

In modern healthcare, patient engagement is increasingly important for both
satisfaction and adherence to treatment plans. The emdeon companion guide can
offer insights into how Emdeon's features can be leveraged to enhance patient
engagement, bridging the gap between administrative processes and the patient
experience. A focus on patient convenience and communication can lead to
better outcomes and a more loyal patient base.



Patient Portal Functionality

Many versions or integrations of Emdeon include access to or integration with
a patient portal. The emdeon companion guide may detail how to utilize these
portals for improved patient engagement. This can include features such as
online appointment scheduling, secure messaging with the practice, access to
medical records, and the ability to view and pay bills electronically.
Empowering patients with self-service options can significantly enhance their
overall experience.

Automated Patient Communications

Effective communication is key to patient engagement. The emdeon companion
guide can provide guidance on using Emdeon's communication tools to automate
appointment reminders (via text, email, or phone), send post-visit surveys,
or alert patients to new billing statements. These automated communications
help keep patients informed, reduce no-shows, and streamline administrative
tasks for the practice. Personalizing these communications can further
enhance their effectiveness.

Streamlined Payment Processes

Making it easy for patients to pay their bills is a critical component of
patient satisfaction and revenue collection. The emdeon companion guide may
highlight features related to patient billing and payment processing, such as
the generation of clear and concise patient statements and the integration
with online payment gateways. Offering convenient and secure payment options,
including payment plans, can improve collection rates and reduce patient
frustration.

Future Trends and Updates in the Emdeon
Platform

The healthcare technology landscape is dynamic, with continuous innovation
and evolving regulatory requirements. The emdeon companion guide, while a
static document, often reflects the platform's current capabilities and may
hint at future developments or integrations. Staying aware of emerging trends
and how Emdeon or its successor, Change Healthcare, is adapting is crucial
for healthcare practices.



Advancements in AI and Automation

Artificial intelligence (AI) and further automation are significant trends
shaping healthcare IT. The emdeon companion guide, by detailing current
automated processes, indirectly points towards future advancements. Expect to
see AI playing a larger role in areas like predictive analytics for revenue
cycle management, intelligent denial prediction, and automated customer
service interactions. Practices should look for updates that incorporate
these technologies to further streamline operations.

Enhanced Interoperability and Data Exchange

The push for greater interoperability in healthcare continues, driven by
regulations and the need for seamless data exchange. The emdeon companion
guide reflects Emdeon's role as a critical hub for healthcare data. Future
updates will likely focus on expanding connectivity with more systems,
supporting new data standards (like FHIR), and enabling more sophisticated
data sharing for care coordination and population health initiatives.

Focus on Cybersecurity and Data Privacy

As healthcare data becomes more digitalized, cybersecurity and data privacy
remain paramount. The emdeon companion guide implicitly supports these
initiatives by outlining secure access controls and data handling procedures.
Practices should anticipate ongoing enhancements to the platform's security
features, including advanced encryption, multi-factor authentication, and
continuous monitoring to protect sensitive patient information and ensure
compliance with regulations like HIPAA.

Frequently Asked Questions

What are the key benefits of using the Emdeon
Companion Guide for healthcare providers?

The Emdeon Companion Guide helps healthcare providers streamline
administrative tasks like patient registration, eligibility verification, and
claims submission. It provides best practices and detailed instructions to
optimize workflows, reduce errors, and improve revenue cycle management by
leveraging Emdeon's (now Change Healthcare) technology and services.



How does the Emdeon Companion Guide assist with
navigating changes in healthcare regulations and
payer requirements?

The guide is regularly updated to reflect evolving healthcare regulations
(Like HIPAA) and specific payer policies. It offers guidance on compliance,
data formatting, and submission protocols, ensuring providers can adapt to
changes and maintain seamless interoperability with payers and
clearinghouses.

What specific functionalities or processes does the
Emdeon Companion Guide cover in detail?

The guide typically covers a range of critical revenue cycle management
processes including electronic claim submission (837), eligibility
verification (270/271), claim status inquiries (276/277), remittance advice
(835) processing, and patient statements. It often includes technical
specifications and best practices for each.

Where can I find the most current version of the
Emdeon Companion Guide, and is it specific to my
practice management software?

The Emdeon Companion Guide is generally accessible through the Change
Healthcare portal or provided by your Emdeon/Change Healthcare
representative. While the core principles are universal, specific integration
details or formatting requirements might have slight variations depending on
your practice management system. It's best to confirm with your
representative if a system-specific version is available or recommended.

What are common challenges healthcare providers face
when implementing or adhering to the Emdeon
Companion Guide, and how can they be overcome?

Common challenges include understanding technical specifications, managing
data errors, keeping up with payer updates, and training staff. Overcoming
these involves thorough staff training on the guide's content, utilizing
Emdeon/Change Healthcare's support resources and analytics tools to identify
and correct errors, and dedicating resources to regularly review and
implement updates outlined in the guide.

Additional Resources

Here are 9 book titles related to the concept of a "companion guide" for
Emdeon, presented in a numbered list with descriptions:



1. Emdeon Essentials: Navigating Your Workflow

This guide is designed for new and intermediate users of the Emdeon platform.
It breaks down the core functionalities, from patient registration to billing
and claims submission. Readers will find practical tips and step-by-step
instructions to streamline daily tasks and maximize efficiency within the
Emdeon system.

2. The Emdeon Advantage: Optimizing Practice Management

For practices looking to enhance their operational performance, this book
explores advanced features and strategic uses of Emdeon. It delves into
reporting tools, revenue cycle management best practices, and integration
possibilities. The aim is to help users leverage Emdeon to its full potential
for improved financial health and patient care.

3. Emdeon Explained: A Clinician's Handbook

Tailored specifically for healthcare providers and their clinical support
staff, this handbook focuses on the aspects of Emdeon most relevant to
patient care. It covers electronic health record (EHR) integration,
prescription management, and clinical documentation within the Emdeon
ecosystem. The book ensures clinicians can effectively utilize the system to
support their practice.

4. Emdeon Mastery: Advanced Claims and Billing Strategies

This comprehensive guide targets billing specialists and revenue cycle
managers seeking to master Emdeon's billing and claims processing
capabilities. It offers in-depth explanations of coding, clearinghouse
interactions, denial management, and payment posting. The book provides
expert insights for achieving higher reimbursement rates and reducing claim
rejections.

5. Emdeon Integration: Connecting Your Practice Ecosystem

For practices integrating Emdeon with other software or hardware, this book
serves as a vital resource. It outlines common integration points, potential
challenges, and best practices for seamless data flow. Readers will learn how
to connect Emdeon with EMRs, lab systems, and other essential practice
management tools.

6. Emdeon Troubleshooting: Common Issues and Solutions

This practical manual addresses the most frequent operational problems users
encounter with Emdeon. It offers clear diagnostic steps and effective
solutions for issues ranging from login difficulties to claim submission
errors. The book aims to empower users to resolve common glitches
independently, minimizing downtime.

7. Emdeon Analytics: Harnessing Data for Practice Growth

This guide explores how to utilize Emdeon's reporting and analytics tools to
drive practice improvement. It covers interpreting key performance
indicators, identifying trends, and making data-informed decisions. The book
empowers users to leverage their Emdeon data for strategic planning and
business development.



8. Emdeon Compliance: Staying Ahead of Regulatory Changes

Essential for maintaining adherence to healthcare regulations, this book
focuses on Emdeon's role in compliance. It discusses HIPAA, patient privacy,
and other relevant legal frameworks as they pertain to the platform's
functionalities. The guide helps practices ensure their use of Emdeon meets
all necessary standards.

9. Emdeon User's Companion: A Step-by-Step Workbook

This interactive workbook provides hands-on exercises and practical scenarios
for learning Emdeon. It complements the platform's features with guided
activities, allowing users to practice essential functions in a simulated
environment. The book is ideal for self-paced learning and skill
reinforcement.

Emdeon Companion Guide
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